Now that you’ve read all
about Medicare
beneficiary rights and
quality of care concerns,
you’'re probably wondering
if the review process
actually works!



We know how comforting
it can be to read about
someone else’s real-life
experience; so, on this
page you’ll find a few
quotes taken from letters
IPRO has received



and what these New
Yorkers truly thought

about IPRQO’s staff and the
review process.
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